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[bookmark: _Hlk156204090]We would like to wish all our Patients a happy new year for 2024.

This year we will be making changes to the way we operate in the practice; this will hopefully help patients have an easier experience in making/arranging appointments. Please see below for further information. 
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NEW eConsult System 
We have recently reviewed our current appointment system with an aim to improve patient access to our practice. From the 12th of February 2024, we are changing our appointment system. We believe this will ensure that you, the patient, are supported by the right medical professional in the right way, at the right time. 

Our current online system "eConsult" is changing and will now become the main way to ask us for medical advice and for all administrative help, such as test results or sick note extensions. Please use eConsult as your first choice when contacting us if you can, as this will be the fastest and most effective way for you and the practice. 

*WE WILL NO LONGER BE ACCEPTING BOOKING APPOINTMENTS AT THE FRONT DESK ON A MORNING*

PLEASE SEE ATTACHED FURTHER INFORMATION.


FLU VACCINATIONS   
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If you are eligible and still not had your flu vaccination, please ask our reception team.

Children between 2-3 are also eligible for a nasal flu vaccine. Please ask our receptionist if you would like your child to receive this. 

PLEASE NOTE: Limited vaccines available. 

NHS Health Checks 
[image: Residents urged to take up their free NHS health check]All patients eligible will receive a text message inviting them to book in for a free NHS Health Check. This is an extremely useful check-up as it can tell you whether you are at high risk of getting certain health problems, such as, Heart Disease, Diabetes, Kidney Disease or Stroke. 










PLEASE NOTE: Eligible to patients aged 40-74 years, who have NOT had a health check in over 5 years.
	

Patient Education Sessions
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We will be holding an educational session for patients on the 13th of February at 6pm on the NHS App. At this session there will be staff members on hand to show you how to download to your smartphone and how the NHS app works and its features. 
PLEASE NOTE: you will need a smartphone to be able to access the NHS app, and you will need to bring your ID with you for this to work.

Self-Referral Pathway
[image: Welcome To The Team PNG, Vector, PSD, and Clipart With Transparent  Background for Free Download | Pngtree]Patients can now self-refer to the following departments: Podiatry, Audiology, Physiotherapy, and Musculoskeletal (MSK). 

PLEASE SEE ATTACHED MORE INFORMATION.





New Doctors 
We are happy to announce that we have 3 new GP's joining our team in February and March this year.

Further details will be shared nearer the time.



Patient Feedback from December 2023
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Thank you to all our patients who have completed our Friends & Family Test for December 2023. Below are the results of how our patients rated their experience in December. 

Very Good: 152
Good: 37
Neither Good Nor Poor: 9
Poor: 4
Very Poor: 9
Don't Know: 1

"Very understanding"

"Nurse was lovely and very attentive"

"Felt very comfortable"

"The GP attending to me thorough, caring and with excellent bedside manners."

"Very prompt and efficient service"
"Helpful friendly staff"

"The nurse was absolutely gorgeous!!!!!!!! Amazing bedside manner - thank you so much"

"All staff are excellent and very helpful"

"Nervous about doctors/ hospitals etc but the staff always make me feel more relaxed"

[image: ]

Don't forget to visit our Facebook page as this is updated regularly with current campaigns and other useful information. We have a link to this on our website www.acklammedicalcentre.co.uk
or search for us at
www.facebook.com/AcklamMedicalCentre
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We are sending our best to all our patients for 2023.
Thank you to those of you who continue to offer
support and understanding to the whole team here
at Acklam. This is very much appreciated.
FgR

Recent NHS figures show that there are without
doubt, fewer GPs dealing with more and more work.
Roughly 1 million patients are seen every day in
primary care. There are unfortunately not enough
GPs and other clinical staff to meet the high
demands experienced across the NHS as a whole.
has a knock-on effect with all staff who are
facing increased stress and risk of burnout.

As a practice, we continue to try our very best to
meet the expectations and clinical needs of all our
patients, however, we must balance the demand we
are facing against resources available. Please can we
askall patients to be mindful of this when we inform
You that we have reached safe capacity for the day
and cannot deal with your problem. As a practice
our aim is to ensure that all patients are treated

safely.
80%

Below are examples of some of
the statements we regularly
hear from patients.

" I can't get an appointment”

" can never get in to see my doctor""
"My GP surgery is rubbish”

What can you do to help?!

Is our GP practice the most appropriate service to
deal with your issue?

Did you know 4 out of 10 patients DO NOT need to be
seen in primary care. These patients could have tried
self-care or attended their local pharmacy as a first
point of contact. Being more mindful of other services
means you get the help you need without delay.

We have introduced a brand-new telephone system
with call back technology, this has been a huge success
with lots of positive feedback from patients.

Since our last newsletter we have welcomed Practice
Nurse Zaynah to the team and Advanced Clinical
Practitioner Alison.

We will be welcoming three Advanced Clinical
Practitioners to our team from February onwards.
Dr Hynes will be continuing as a long-term GP locum

with our practice.

Don't forget to visit our Facebook page as this is
updated regularly with current campaigns and other
useful information. We have a link to this on our
‘website

or search for us at

Feel lucky to be in this practice

‘The Practice is always great, always able to be seen or
telephone ~ consultation, all staff very caring and
welcoming and give time to patients, keep up the fab
work
‘Always treated with care and respect
Very supportive, excellent treatment
‘Service second to none, Excellent

Our patients are still able to get their Flu vaccine
here at the surgery. Call 01642 827697 to book an
appointment or alternatively if you are passing you
can pop in without an appointment and a member
of our nursing team will be happy to help. It is still
vitally important to get vaccinated as this will
provide you with the best protection against viruses
that can cause serious illnesses.

8% m%

We are still working

with the local food bank to support families who
would benefit. Don't forget we are taking donations
here at Acklam Medical Centre. The foodbank
accepts non-perishables only.

HELPING LOCAL
PEOPLE IN CRISIS

, such as a high
temperature, swollen glands or an aching

body

. (strep throat or )

« A rash that feels rough, like sandpaper
[€ )

« Scabs and sores i )

« Pain and swelling (¢ )

o Severe muscle aches
o Nauseaand vomiting

YOU SAID
WEDID

Implemented a brand-new  telephone system
with ‘call back' technology and interactive user
display. We have also recruited new reception
staff to help with the demand.

We have linked a new language option to the top
toolbar of our website to ensure inclusivity for all
patients. We have also added language options to
the patient check in touch screen.

We launched a brand-new website which is a lot
more user friendly. We also have an active
Facebook page that we regularly update and
ensure we respond to all queries.
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